Freight Forwarding Agent (Night Shift)

Do you thrive in fast-paced environments and have a commitment to delivering prompt solutions?
We’'re looking for a Freight Forwarding Agent to support our Aerospace clients with critical, time-
sensitive shipments during the night shift.

The Freight Forwarding Agent will be part of our Aerospace team and serve as the liaison between
assigned customers and Blue Water Shipping. Our primary customers include aviation companies
and airline vendors. This role handles all customer requirements from start to finish of the shipment
process and works closely with the Air and Warehouse operational departments for both imports
and exports.

Please note: This position is designated for a night shift schedule, primarily outside of regular
business hours (second or third shift), and is mostly remote. The role requires flexibility, strong
responsiveness, and the ability to adapt quickly to shifting priorities and deadlines in a high-
pressure environment.

Essential Duties And Responsibilities

« Serve as a key point of contact for customers within the aerospace and aviation sector

- Obtain all necessary shipment details to prepare accurate and competitive quotes (weight,
dimensions, commodity, routing, hazardous status)

« Respond promptly to customer inquiries, ensuring frequent and clear communication

- Manage changing priorities and challenging deadlines with professionalism and urgency

Understand and manage AOG (Aircraft on Ground) situations with time-critical accuracy

Ensure all units (e.g., aircraft engines, APUs, TRs, Inlet Cowls, engine stands) are properly

secured, documented, and photographed

Willingness and capability to work overnight hours and weekends as required

Coordinate booking requests and create operational files in a timely manner

.

Source competitive carrier rates to maximize file profitability
- Prepare compliant documentation per airline, shipping line, and destination requirements

- Offer and coordinate cargo insurance, pick-up, and delivery services

.

Arrange special handling services for urgent or high-value shipments

Coordinate with warehouse staff to ensure shipment readiness

- Send pre-alerts and tracking updates to customers and agents

.

Monitor shipments through to final delivery and resolve issues proactively

Billing and file closure within 3 days of departure

Maintain and organize filing records weekly

- Ensure Credit Applications and Power of Attorney (POA) documents are on file
« Inform clients of all applicable charges and logistics processes

« Build and maintain trusted relationships with customers and internal teams

- Stay informed on market trends and competitor activities

+ Foster a professional, collaborative work environment

« Support colleagues and team members as needed
Position Requirements

- 4+ years of freight forwarding experience, including import and export operations
- Experience in international multimodal shipping and domestic air/ocean logistics
- Familiarity with aerospace logistics and time-critical freight requirements

- Knowledge of Dangerous Goods (DG) regulations and packaging standards

« Strong commercial acumen and understanding of budget-based decision-making

- Demonstrated ability to work effectively under time constraints and shifting priorities

.

Proactive communicator with strong customer service orientation

Collaborative mindset and willingness to implement team feedback

Adaptable communication style for diverse stakeholders (customers, vendors, colleagues)

.

Availability to work independently during night shifts, including weekends



- Ability to handle urgent and high-pressure situations with professionalism
An exciting opportunity
We offer you an exciting opportunity to work in a team of motivated and qualified specialists, in a
company with a high focus on employees and a unique culture.
What we offer
100% employer paid medical, dental, and vision coverage for employees. Additional benefits
include a robust 401K, generous paid time off and values-driven, international culture.
Ready to take the next step in your career? Apply now.
As we review applications, we plan to invite qualified candidates for interviews while the posting
may still be active.
So if the position has piqued your interest, we recommend that you don't hesitate to send in your
application.
For this role, visa sponsorship is not available. Applicants must have work authorization in the
United States.
What we do — Together we create solutions
Blue Water Shipping is a global provider of all logistic services in modern supply chain
management. Founded in Denmark in 1972, Blue Water is a global organization of professionals,
skilled to offer complete and tailor-made solutions to any shipping requirement anywhere in the
world. We offer clients the best service and highest quality in the industry.
The company is represented with more than 70 offices in 30 countries worldwide, combining strong
global network with local expertise. Every day our 2500 employees and 6 distinct business units
present a broad range of offers from standardized services delivered with optimal user and
customer focus, to tailor made projects with co-created solutions for unique customer needs.
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